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1.001mme moJI0KeHH s

1.1.Hacrosimmee IlonoxkeHue o MOpsiAKE paccCMOTpEeHHsl oOpalieHwii rpaxnaH B [ocymapcTBeHHOE
OI0/KETHOE JTOIIKOJIbHOE 00pa3oBaTeNibHOE yUpexkaeHHe NeTcKui caa Ne§82 KOMOMHHUPOBAHHOTO BUIA
[Tpumopckoro paitona Cankt-IletepOypra (mamee — JIOY) pazpadorano B cooTBeTcTBUM ¢ Deaepaib-

HbIM 3aK0HOM OT 02.05.2006 Ne 59-@3 «O mopsaake paccMOTpeHHst oOpaiieHuid rpaxnaan Poccuii-
ckoii Denepaunmn».

[TonoxxeHueM peryiupyroTcss MPAaBOOTHOLIEHUS, CBSI3aHHBIE C pealu3alued TpakIaHUHOM PO
3akperuieHHoro 3a HuUM Konctutynueit PO npaBa oOpaieHust B OpraHbl MECTHOTO caMoOyIipaBlie-
HUS, YCTAaHABIMBACTCSA TOPSIOK PACCMOTPEHHS OOpamieHuii rpaxkaaH B agmuHuctpanuioo JIOVY.

1.2. Opraam3zanust paboThl ¢ OOpalmeHusIMU TpakaaH B anMuaucTpanuio JIOY BeneTcs B COOT-
BercTBUM ¢ Koncturynueit PO, « @enepanbubiM 3akoHOM 0T 02.02.06 1. Ne 56-D3 «O mnopsiake pac-
cMOTpeHusi oOpamenuid rpaxkaan POy, Yerapom IOV u vacrosmmm [lonmoxerunem.

1.3. YcranoBnensbiii HactosmuM IlonoxkeHrneM MOpsAAOK pacCMOTPEHHUs OOpalleHuil TrpaxiaH
pacmpocTpaHsieTcss Ha Bce OOpalleHus TpakIaH, 32 HCKIIOYCHHEM OOpalleHHH, KOTOpbIe MOIJIeKAT
PaCCMOTPEHHIO B MHOM TIOPSJKE, YCTAaHOBIECHHOM (efepanbHbIMA KOHCTUTYIIMOHHBIMU 3aKOHAMH U
UHBIMH (DeqiepaTbHBIMU 3aKOHAMH, a TaK)Ke TMHCEM, HCIOJTHEHHBIX Ha OPHUIMANBHBIX OJIaHKaX yd4pe-
XKICHUM, OpraHu3aluuid, NPEeINpUATUNA, MOANUCAHHBIX UX PYKOBOAMUTENISIMH, YIOJIHOMOYEHHBIMU Ha
TO JIMLIaMHU, KOTOpbIE paccMaTpPUBAIOTCS B MOPSAAKE, YCTAHOBIEHHOM Ui OOIIEH KOpPECIOHACHIINH.

1.4. YcranoBneHHblii HactosuuM [lojokeHHEM TOPSIIOK pacCMOTPEHUsT OOpaIieHuil TrpakaaH
pacrnpocTpaHsieTcsl Ha TMPAaBOOTHOILIEHHUS, CBSI3aHHBIE C PACCMOTPEHHEM OOpallleHui HHOCTPaHHBIX
rpaxaaH u Ml 0e3 rpaKAaHCTBA, 3a UCKIIOYEHUEM CIIy4aeB, YCTAHOBJICHHBIX MEXAYHApOIHBIM J0-
roBopoM Poccuiickoit @enepanuu win QenepaibHbBIM 3aKOHOM.

1.5. Tlpu paccMoTpeHuun oOpalieHus He AOMYCKAeTCs pasTialleHue CBEACHUH, COAepKAIUXCS B
oOparlieHnu, a Tak)Ke CBEICHUMN, KAacaloIINXCs YaCTHOM JKM3HM TpakaaHuHa, 06e3 ero cornacus. He siB-
JSieTCs pasrialieHueM CBEACHHI, COIepKalIuXCsl B 0OpallleH!H, HallpaBIeHUe MMCEMEHHOTO o0parie-
HUS B TOCYJApCTBEHHBIN OpraH, OpraH MECTHOI'O CaMOYIPaBJICHUS WIN TOJDKHOCTHOMY JIAILY, B KOMITE-
TEHIMIO0 KOTOPBIX BXOJUT pEIIeHNE MOCTaBJIEHHBIX B 0OpaIlieHNE BOIIPOCOB.

1.6.Anmunuctpanusa JIOY cucremarndecku aHadu3upyeT W 0000maeT oOpaleHus rpaxiaH,
coJepKallrecss B HUX KPUTHYECKHE 3aMEuaHUus, C LEJIbI0 CBOEBPEMEHHOTO BBISBICHUS M yCTpaHe-
HUS IPUYUH, TOPOXKJIAIOIIUX HAPYIICHUE TMPaB U OXPAHAEMbIX 3aKOHOM HHTEPECOB IPak]IaH.

2. IIpaBo rpa:xxapan Ha oOpaiieHue

2.1. T'pakmane WMEIOT TIPaBO OOpamaThcs JUYHO, B YCTAaHOBIGHHOW (opme, a Takke
HANpaBlIATh WHIUBUAYaJIbHbIE U KOJUIEKTUBHBIE MUCHbMEHHBIE oOpalieHus B aiMuHuctpauuio JOY
00 TOJKHOCTHBIM JIUIIAM.

2.2. I'paxgaHe peaqu3yloT MpaBo Ha oOpaiieHue cBOOOJTHO U JOOPOBOJBLHO, HE Hapylas IpaB
¥ CBOOOMBI JIPYTUX JIUII.

2.3. ®opma oOpalteHus rpakJaHaMy BRIOUPACTCS CaMOCTOSITENBHO.

2.4. PaccmoTpenue oOpalleHuid rpakJjaH OCYIIECTBIIAETCS OeCIIaTHO.

2.5. Ipu paccmotpenun oOpamieHus B aaMuuauctpanuio JOY rpaxaaHuH UMeeT IMpaBo:

- IlpencTaBnsaTh JTOTMOJHUTEIBHBIE TOKYMEHTHI M MaTepHAaIIbl, THOO 00pammarbcsi ¢ mMpocrooi 00
WX UCTPeOOBaHUH.

- 3HaKOMHUTBCSI C JOKYMEHTaMU U MaTepuajaMmH, KacarollMMHCI PacCMOTpPEHUs: oOpaleHus,
€ClIi 3TO He 3aTparuBaeT MpaBa, CBOOOJABI U 3aKOHHBIE UHTEPEChl IPYTHX JIHI], €CIM B yKa3aHHBIX



JOKYMEHTaX M MaTepHallax He COJEep)KaTcsl CBEICHHs, COCTABIISIONINE FOCYIAPCTBEHHYIO WM HHYIO
oxpansieMmylo (¢efiepaJbHbIM 3aKOHOM TailHYy.

- [lomyyaTh NHCHMEHHBIN OTBET IO CYLIECTBY IIOCTABJIEHHBIX B OOpallleHHEe BOIPOCOB, 3a UC-
KJIIOYEHHEM CIIy4aeB, yKa3aHHbIX B I.1.5.4, 5.8 Hacrosmero I[lonoxxenuss yBegomiieHUE O Iepeaj-
pecalni MHUCbMEHHOTO OOpalieHus] B rOCyAapCTBEHHBIE OPTaHbl, OpraH MECTHOTO CaMOYIPaBJICHHUS
WIN JODKHOCTHOMY JIMITY, B KOMIIETEHIIMIO KOTOPBIX BXOJUT pEIICHHE IOCTAaBICHHBIX B OOparie-
HUU BOIPOCOB.

- OOpamarbest ¢ kanmo0oil Ha MPHUHATOE O OOpAIIEHUIO0 pelleHue WM jAeiicTBue (Oe3nei-
CTBHUE), a TAKXKE C 3asABJICHUEM O MPEKPAIICHUH PACCMOTPEHUS OOpalieHusl.

3. TpeboBanusi K MUCbMEHHOMY OOpAaIlIEeHUIO

3.1. B nmucbMeHHOM OOpaIlleHUH TPaKJIaH B 00s3aTE€ILHOM TOPSIKE YKa3bIBACTCS HAMMEHOBA-
HUE aIMUHUCTpAluu, Au00 (haMuims, MMs, OTYECTBO COOTBETCTBYIOIIETO JOJDKHOCTHOTO JIMIIA WU
€ro JOJDKHOCTH B aamuHuctpanuu IOV, a takke cBOW (aMUINIO, WM, OTYECTBO, MOYTOBBIN ajl-
pec, o KOTOPOMY JOJKEH OBITh HAINPaBJIICH OTBET, YBEAOMJICHHE IMepeagpecanud OOpaimieHus, u3-
JaraeT CyTh MPEJIOKECHHUS, 3asBICHUS WIIU )KaloObl, CTABUT JUYHYIO MOJINHUCH U JaTy.

3.2. B cnyyae HEOOXOAMMOCTH B MOJATBEP)KIEHHUE CBOUX JIOBOJOB Tpa’kKJaHUH MO MHUCHbMEHHO-
My oOOpallleHHI0 MpujaraeT JOKYMEHTHI M MaTepuaibl JUOO WX KONMUHM, KHUKKU U OPUTHHAIBl HWHBIX
JOKYMEHTOB, MIPUJIOKEHHbIE K OOpalleHHsIM, BO3BpAIllalOTCsA 3asBUTENSAM I10 UX MpockOe.

3.3. O6pamenue, mnocrynuBiiee B Aamuauctpamuio JIOY  mo wHpOpMalMOHHBIM cHCTEMaM
O0IIero MOJIb30BaHUS, IOJICKUT PACCMOTPEHHUIO B MOPSAKE, YCTAaHOBICHHOM HacrosmuM [lomo-
KEHUEM.

3.4. I'paknaHuH HaANpPaBIsSET CBOE MHUCHMEHHOE OOpaIlleHHE HEMOCPEJCTBEHHO Ha MMs 3aBe-
nytoieit JIOY uiu ero 3amectuteneil, B KOMIETEHIMH KOTOPBIX BXOJUT PEIICHHE MOCTABJICHHBIX B
00paleHuu BOIPOCOB.

3.5. [lucekmMenHoe oOpaleHne MOJICKUT OO0S3aTCIIBHOW PETUCTPAIlMH B TEYCHHUE TPEX JTHEU C
MOMEHTa TOCTYIIJICHUS.

Bce mocrtymarore B agmuuuctpaiuyio JIOY nucbMeHHBbIE OOpalieHusl TpakIaH TPUHUMAIOT-
Csl, YYMUTBHIBAIOTCS, PETUCTPUPYIOTCS. PerucrpanmoHHBI HMHIEKC OOpalleHHs] Tpa)JIaH YyKa3bIBaeT-
Csl B MMCBMEHHOM OOpAIlEHNH, KOTOPBI CTaBUTCS B HIKHEM IPABOM Iy IEPBOTO JIHCTA.

3.6. [lucbma TpaxkaaH C MOMETKOW <«JIMYHO» TMOCJIE TMPOYTEHHS aJpecaToM, B Clydyae, €ClIH B
HUX CTaBSITCS BOIIPOCHI, TpeOyromue o(UIMaIbHBIX OTBETOB, MEPEHAOTCS HAa PErHCTpaIfio B ycTa-
HOBJICHHOM TOPSIJIKE.

3.7. IluckmenHoe oOpalieHue, CoJepKaiiee BOIMPOCHI, PEIICHHE KOTOPHIX HE BXOJUT B KOM-
nereHuuoo aamMuHuctpauuu JIOY, MOAIexKUT NEepechbulKe B TEUEHUE CEMU JHEW €O JIHS perucrpa-
IAA B COOTBETCTBYIOLIMU OpPraH WJIM COOTBETCTBYIOIIEMY JOKHOCTHOMY JIMIlY, B KOMIIETEHLIUIO
KOTOPOTO BXOAMT pEIIEHUE MOCTaBICHHBIX B OOpAIIEHUH BOIPOCOB, C YBEIOMIIEHHEM TIpaxkJaHWHA
0 mepeajipecaiiii ero oOpalleHus, 32 UCKIIOYCHHEeM Cciydas, yKa3aHHoOro B ILIL. 5.4, 5.8 Hacrosiie-
ro IlomoxeHnus.

3.8. 3ampemaercss HaNpaBIATh KATOObI I'pa)KlaH Ha PACCMOTPEHUE TEM JODKHOCTHBIM JIMIIAM
apmunanctparnun IOV, pemenne wnu aeiictBue (6e31elicTBUE) KOTOPBIX 00XKaIyeTcs..

4. PaccmoTpenue oOpaieHuil rpaskaaH, MOAroToBKa OTBETOB

4.1. O6pamenue, noctynuBiiee 3aBeayromiei JJOY, mommexuT o0s3aTeIbHOMY paCCMOTPEHHIO.

4.2. Yder, peructpamus, XOJ PacCMOTpeHHs OOpaleHusi TpakIaH OCYIIECTBISIIOTCS 3aBEAY-
IOILEH C 3aHECEHUEM B KYpHaJI M KaPTOUKY JIMYHOTO MPUEMA.

4.3. 3aBepyrommii JJOY:



- obecrieunBaeT OOBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pPacCMOTpPEHHE OOpalleHus, B
cllydae HEOOXOIMMOCTH — U C Y4acTHEM I'pak/laHWHa, HAIPaBUBILIEr0 OOpalieHue;

- 3alpaliMBaeT HEOOXOAMUMBbIE Ui PACCMOTPEHHUs OOpalieHus JOKYMEHThl U MaTepuaibl B
JOPYrUX OpraHax My IpyTrux MNPeanpUsATHN U OpraHu3aluil ropoja, 3a UCKIOYEHUEM CYAOB, OpraHOB
JIO3HAHUS W OPTraHOB NPEJBAPUTEIBHOIO CIIEICTBHS;

- IPUHUMAET MEpPhl, HAMPABICHHbIE HAa BOCCTAHOBIICHME WM 3alUTy HAPYIICHHBIX IIpaB,
cBOOOJ W 3aKOHHBIX HMHTEPECOB TpakIaHUHA;

- TaeT MHCHMEHHBIE OTBETHI TIO CYIECTBY IMOCTABJICHHBIX B 00OpAIIeHUN BOTIPOCOB;

- YBEIOMIISICT TPaKIaHWHA O HAIPABJICHHUH €r0 OOpaIIeHHs Ha PACCMOTPEHHE B IPYrol OpraH
WU JIpyTrUe NPEeANpUATHS U OpPraHu3aliy ropoja B COOTBETCTBHM C MX KOMIIETECHIIMEH.

4.4. YupexaeHus, NPEaNpUsITHS W OpraHu3aliH paliloHa [0 HAINPABJICHHOMY B YCTAHOBJICHHOM
nopsiike  3ampocy 3aBenyromiero JJOY, paccmarpuBatomero ooOpamieHue, o0s3aHbl B TeyeHHE 15
JHEeN MpenoCTaBlATh JOKYMEHThl M MaTepuajbl, HEOOXOAMMBIE ISl pacCMOTpeHHs oOpalleHus 3a
HCKJIIOYEHUEM JOKYMEHTOB M MAaTE€PHAJIOB, B KOTOPBIX COJEPIKATCS CBEACHUS, COCTABIISIOLIUE TOCY-
JApCTBEHHYIO WM OXpaHAEMYIO (elepalbHBIM 3aKOHOM TailHy, W JJI KOTOPBIX YCTaHOBJEH OCO-
OBIfl MOPSIOK TPEIOCTABICHUSI.

4.5. OtBetsl Ha oOpaleHHs rpaxiaH, MpUCIaHHbIe Ha uMs 3aBeaytomero JIOY, roroBsaTcs Ha
OJIaHKe YYPEKIEHHUS 3a MOAMUCHI0 3aBeaytomero JIOY u peructpupyroTcs B KypHaie.

7.6. OTBeTHI JOKHBI COAEPKATh KOHKPETHYIO U YETKYIO HH(POPMAIIMIO TI0 BCEM BOIIPOCAM, II0-
CTaBJICHHBIM B oOpamieHuu rpaxjaaH. Ecnu 3asButemnto JaH OTBET B yCTHOU (hopme, TO B MaTepuaiax,
MPWIOKEHHBIX K OOpaIleHHIo, JOJDKHO OBITh 3TO yKazaHO. Ecnu gaercss mpoMeXyTOUHBIM OTBET,
TO YKa3bIBA€TCA CPOK OKOHUYATEIBHOTO PEIIEHHUs IMOCTaBICHHOTO BOIMpOCa.

OTBeTbl, MOATOTOBJICHHBIE HA OCHOBAHMHM IPABOBBIX JTOKYMEHTOB, IOJIKHBI COJIEpKaThb PEK-
BU3UTHI 3TUX JOKYMEHTOB C YKa3aHHEM JaThl W HAUMEHOBAHMS.

OTBeT Ha KOJIJIEKTUBHOE OOpalleHHEe OTIPABISCTCS HAa MMsI MEPBOTO MOJIMKCABIIETO €To JUIIa,
€CJIM B MUChbME HE OrOBOPEHO KOHKPETHOE JIMILO0, KOMY HAIUICKUT JaTh OTBET.

OtBer Ha oOparmeHue, nocrynusmee B Aqmuauctpanuio JJOY mo wHbOpMAIMOHHBIM CHCTE-
MaM OOIEro MOoJb30BaHHUs, HAMpaBisSeTCs MO MOYTOBOMY aJpecy, YKa3aHHOMY B OOpaIlleHHH.

4.7. O6pateHusi TpaxkaaH IMOCIE X PACCMOTPEHHS HMCIOJHUTEISIMH BO3BPAIIAIOTCS CO BCEMU
OTHOCAIIUMHKCS K HUM Marepuanamu 3aBeayoomiero OV, kotopeii dhopmupyeT aena, B TOM YUCIE
C OTBETOM 3asBUTEIIIO B CIIy4ae, €CJIH JJaBAIOCh MOpyYeHHE HH(OPMHUPOBATH PYKOBOJCTBO O PE3Ylb-
Tarax pacCMOTPEHHUS.

4.8. Ilopsimok BU3MPOBAHMS TOJTOTOBICHHBIX OTBETOB Ha OOpaIleHHs TPaXKIaH 3a IMOAMHCHIO
3aBeayromeit JIOY u ero 3amectureneil ycTaHaBIMBAETCS CIETYIOIIUI:

Ha BTOPOM JK3EMILISIpE OTBETA 3asiBUTEIIO B JIEBOM HI)KHEM YTy yKa3bIBaeTcsl (paMuiIus U Moj-
MIUCH UCIIOJIHUTEIIS, HOMEP €ro ciaykeOHoro tenedoHa, a TakKe MPOCTABISAIOTCS BHU3bl PYKOBOJIUTENEH,
y4acTBOBABIIUX B MMOATOTOBKE OTBETA, C pacIM(pPOBKON (haMUIHIA.

4.9. Ha xaxaoMm oOpalieH!H Mocjie OKOHYATeNIbHOTO PELICHHUS] U €r0 MCIONHEHUS JO0KHA ObITh
OTMeTKa 00 ucroaHeHnn «B nemno», naTta v IW4Has MOANUCH AODKHOCTHOTO JIMIA, MPUHSBIIETO 3TO
pemienue. [Ipemioxenusi, 3asiBICHUAS U )KAIOObI, KOIMHA OTBETOB Ha TpaxaaH (HOPMHUPYIOTCS B JIEJIO0 B
COOTBETCTBHUH C YTBEPKICHHOM HOMEHKIIATYpPOU J€eJl.

5. Ilopsamok paccMOTPeHHUsI OTAeJbHbIX OOpamieHui

5.1. Obpamenus rpaxaad, noctynupimue 3apenytomemy JIOY w3 cpeacts maccoBoit nHGOpP-
Maluy, pacCMATPUBAIOTCSA B MOPSAAKE M CPOKH, IPELYyCMOTPEHHBIE HacToAmuM llomoxenuem.

5.2. B cnydae ecnu B MUChbMEHHOM OOpaIlleHUU HE yKazaHa (GaMuiIus TpakKJaHWHA, HAIIPaBUB-
ero oOpaleHre U MOYTOBBIA ajjpec, 0 KOTOPOMY JI0JDKEH ObITh HAIpaBJeH OTBET, OTBET Ha oOpaiie-
HUe He aaetcs 3apenyromueil JIOY, npuHumaercs pelieHue o CiucaHuy JaHHOTO oOpateHus «B nenoy.



5.3. Ecntu B ykazaHHOM OOpalieHHH COAEPKATCS CBEACHHS O IOJATrOTaBIMBAEMOM, COBEpIae-
MOM HWJIM COBEpPUIEHHOM IMPOTHBONPABHOM JESHUH, A TAKXKE O JIULE, €ro IMOATrOTaBIMBAIOIIEM, CO-
BEPILAONIEM WM COBEPIIMBILIEM, OOpallleHUE MOJJICKUT HANpPaBIECHUIO B OpPraH B COOTBETCTBUU
C €ro KOMIIETEHIINEH.

5.4. OOparieHre, B KOTOPOM OOXKallyeTcsi CyneOHOe peIIeHHe, BO3BPAIIACTCS TPaKIaHUHY C
pa3bsICHEHUEM TOpsKa 00)KaJOBaHUS JAHHOTO CyleOHOTO peIleHHs.

5.5.IIpu momyyeHMH MUCHBMEHHOTO OOpalleHHUs, B KOTOPOM COJIEpXKaTcs HELEH3ypHBIE, OCKOp-
OWTENbHBIC BBIPAKEHUS, YIPO3bl KU3HH, 3[0POBBI0O MIM MUMYIIECTBY JOJKHOCTHOTO JIMIA, a TaKkKe
YJICHOB €ro CeMbU 3aBEyIOIIUN BIPaBe OCTAaBUTh OOpalieHne 6e3 OTBETa MO CYIIECTBY IMOCTABIICH-
HBIX B HEM BOIIPOCOB M COOOIIUTH I'paXkIaHUHY, HAallpaBUBIIeMY oOpallleHrue, O HEJOIMYCTUMOCTH 3J10-
yHOTpeOICHUST TTPaBOM.

Pemenue o cnucanuu gaHHOTO OOpanieHus «B neno» u HarpaBlIeHUH COOOIICHUS 3asBUTENIO O
HEJOMYCTUMOCTH 37I0yMOTpeOIeHUsT MPaBOM MPUHUMAETCS W MOANUChIBaeTcs 3aBeayomuM 10V wim
3aMECTUTEIIEM.

5.6. B cnyuae, ecnu TEKCT MUCHbMEHHOTO OOpAaIlleHUS HE TOAAETCs MPOYTECHHI0, oOparle-
HUE HEe TOJJICKUT HAIPABICHUIO HA PACCMOTPEHUE U OTBET HA HETO HE JaeTCs. 3asBUTENI0 00 3TOM
cooOmaercs, ecnu ero Qamiidsg W MOYTOBBIM ajapec MOANAIOTCA MpOoYTeHHIo. PemieHue o crmca-
HUU JaHHOTO oOpaiieHus «B nemno» u cooOlieHnH 3asBUTENI0 MPUHUMAIOTCS U MOANUCHIBAIOTCS 3a-
BEIYIOLIMM WJIM 3aMECTUTEJIEM.

5.7. Obpamienust TpaxaaH, IMOCTYMHBIINE OT OJHOTO W TOTO K€ JUIA IO OJHOMY M TOMY K€
BOIIPOCY, €CJIM CO BPEMEHHU MOJa4yM IEepBOr0 OOpalleHUs UCTEK YCTAHOBIEHHBIM HactosmmM Ilo-
JIO’)KEHUEM CPOK PACCMOTPEHHsSI WM 3asBHUTEIbh HE COTJACEH C MPHUHSATHIM IO €ro OOpalleHuro pe-
IICHUEM, CUUTAIOTCS MOBTOPHBIMHU.

[Ipu paboTe c MOBTOPHBIMU OOpALICHUSAMH JEIONPOU3BOIUTENL (HOPMHUPYET JEII0 C yXKe UMe-
IOIUMUCS TOKYMEHTAMH 110 OOpAalICHHUSIM JaHHOTO 3asBUTEIIS.

He cunrtaroTcst MOBTOPHBIME OOpAIIEHUS OJTHOTO M TOTO K€ 3asBHUTENS, HO MO Pa3HBIM BOIPO-
caM, a TaK’K€ MHOTOKpPATHbBIE — I10 OJJTHOMY U TOMY K€ BONPOCY B CIIy4ae, €CiIu MPUYUHBI, 10 KOTO-
pPBIM OTBET IO CYHIECTBY IIOCTABJIEHHBIX B OOpalIeHHH BOIPOCOB HE MOT OBITh JJaH, B MOCIEIYIO-
meM OBUTM YCTpaHEHBI, TpaXIaHWH BIIpaBE BHOBb HaIpaBUTh oOpamieHue 3apenyromei JJOVY.

5.8. B ciyyae ecnu B MTUCBMEHHOM OOpaIlleHUuH TpaKAaHWHA COJIEPIKUTCS BOIPOC, HA KOTOPBIi
€My MHOTOKPATHO JIaBaJlCh MHCHbMEHHBIC OTBETHI MO CYIIECTBY B CBSI3U C paHEee HANPABICHHBIMH 00-
pallleHUsIMU, U TIPH ITOM B OOpAIICHUH HE MPUBOASTCS HOBBIE JOBOJABI WIIM OOCTOSTEIHCTBA 3aBEIY-
tomuit JIOY BnpaBe NpuHSATH perieHue 0 0€30CHOBATENFHOCTH OYEPEAHOr0 OOpaIleHus W MpeKpalie-
HUU TEPENUCKH ¢ rpakaanuHoM. O JaHHOM pEIICHUU YBEIOMIISICTCS TPa)XTaHWH, HAIIPaBUBIIMNA 00-
panieHue.

5.9. B cimyuae ecnu OTBET MO CYIIECTBY MOCTaBJICHHOTO BOMpPOca B OOpaIieHUH HE MOXKET OBbITh
naH 0e3 pasrJialleHus] CBEACHHM, COCTaBISIIOIIMX OXpaHsieMyto (efepaibHbIM 3aKOHOM TaiHy, Ipaxaa-
HUHY, HaIpaBHUBIIEMY oOOpalieHne, COO0IIAeTCs 0 HEBO3MOKHOCTH JaTh OTBET IO CYILIECTBY B CBSI3U C
HEJIOMYCTUMOCTBIO pa3riallleHus] YKa3aHHBIX CBEACHUM.

6. Cpoxku paccMoTpeHusi oOpalleHHl M yBeJOMJIEHHE 3asiBUTeJIel

6.1. Obpamenus, nocrynuBiue 3aBenyromiemy IOV, paccmarpuBaroTcs B CpOK O OAHOTO Me-
csilja CO JHS UX PerucTpalu, €ciau HHOW CPOK (MEHBIINI) HEe YCTaHOBJEH PYKOBOJUTENEM JHOO ero
3amectuteneM. OOpailieHus, He TpeOyIolue TOMOIHUTEIFHOTO U3YYEeHUS M MPOBEPKU, paccMaTpuBa-
1oTca Oe3otnararenbHo. O pe3ylnbraTaX pacCMOTPEHHUS YBEIOMIISIOTCS 3asiBUTEIH.

6.2. B UCKTIOUUTENBHBIX CIIydasx PyKOBOAMUTENb BIPaBE MPOIJINUTh CPOK PacCMOTpPEHHs 0Opa-
mieHust He Oonee yeM 3a 30 nHEH, yBeJOMHB O MPOAJICHUH CpPOKa €ro pacCMOTPEHHS TpaKIaHHWHA,
HanpaBuBiiero oopamenue. [Ipopienue cpoka ohopMisieTcss UCTIOIHUTENISAMUA HE MEHEe YeM 3a MATh



THEH 110 UCTEUYEeHUsI CPOKa PAcCMOTpPEHHUs OOpalleHus.
7. Opranuszauusi padoTbl MO JUYHOMY NPHEMY TIPaKIaH

7.1. I'paduk u mopsaoK audHOro npueMa rpaxaad B JIOY ycTtaHaBIMBaeTCs pyKOBOIAUTEIIEM.

7.2. llpu n1UYHOM NpHUEME rPAKAAHUH HPEIBSABISET JOKYMEHT, YIOCTOBEPSIOLIUN €ro JINY-
HOCTb.

7.3. Ilo BompocaMm, He BXOJSIIMM B KOMIIETEHIUIO 3aBenyromero IOV, 3asBurensm peko-
MEHJIyeTCsl OOpaTHTHCS B COOTBETCTBYIOIIME OPraHbl, YUPEKACHUsS, OpraHHU3alllu.

7.4. Bo BpeMs 3amucH Ha MPUEM 3aBEIYIONIMH 3aMOJIHSIET KapTOYKY JIMYHOTO MpUEMa IPa-
naHuHa ((popMa mpuIaraeTcs), B KOTOPYIO 3aHOCUTCS COJEepKaHUE OOpallleHus TpaKAaHWHA Ha JIMY-
HOM IIpHEMeE, a TaK)K€ PEe30JIONUs BEAYIIEro NpHUeM, C MOpPYYEHHEM JOJKHOCTHOMY muny. [lpu
HEOOXOIMMOCTH TpaKIaHaM IpeJylaraeTcss M3J0XKHUTh CyTh BOIpOCa B MUCbMEHHOM Buje. [lucbMeH-
HOE OOpallleHHE B 3TOM CIy4yae PErucTpPUpYETCs M pacCMaTpUBAETCs B YCTAHOBJICHHOM MOpSJKE, a B
KapTOuKe AenaeTcsi oTMeTKa «OCTaBJIEHO 3asBIEHUE)» U JlaTa PETUCTPALUHU.

B cinydyae ecnm u3ii0KeHHBIE B YCTHOM OOpaIieHuu (akThl U OOCTOATENbCTBA SIBISIIOTCA O4Ye-
BUJHBIMH M HE TpeOyIOT JOMOJHUTENBHOW TNPOBEPKH, OTBET Ha OOpallleHHE C COTJacus rpa)K1aHruHa
MOKET OBITh JJaH YCTHO B XOJI€ JIMYHOTO MIPUEMa, O YEeM JIeNaeTCs 3alKch B KapTOUYKe JIMYHOTO IIpueMa
rpaxaaHrHa. B ocTanpHBIX ciyyasix JaeTcs MUChMEHHBIM OTBET MO CYILECTBY MOCTABIEHHBIX B 00pa-
IIEHUH BOIPOCOB.

7.5. Ilpu MOBTOPHBIX 0OpalIEHUAX MOJOUPAIOTCS MMEIOIINECs MaTepUabl Mo JIeTy 3asBUTEIS.

7.6. B xoz1e TMUHOTO MpUeMa TPaXJaHHHY MOXKET ObITh OTKa3aHO B JAJbHEHIIIEM paccMOTpe-
HUM 00palleHus, eclii eMy paHee ObUI JJaH OTBET 10 CYIIECTBY MOCTABICHHBIX B OOpaIIEHUH BOIIPOCOB.

8. Pabora c o0pameHusIMH, IOCTABJICHHBIMH Ha KOHTPOJIb

8.1. OOpameHusi, B KOTOPBIX COJAEPXKATCSA BOMPOCHI, HMEIOIIKE OOJIbIIOE OOIIECTBEHHOE
3HaYeHHUE, COOOIIAETCS O KOHKPETHBIX HApYIICHMSX 3aKOHHBIX MPaB M MHTEPECOB Ipax<I1aH, Kak Mpa-
B0 craBsaTca Ha KOHTPOJIb.

8.2. Ha «xontponbHbXx oOpamenusx craBarcs nometku «KKOHTPOJIby u «[TOHAJIEXXUT
BO3BPATVY».

8.3. JIomKHOCTHOE JIUIO0 — UCTIOJIHUTENIh B YCTAHOBJICHHBIE CPOKH PacCMATPUBAET KOHTPOJIb-
Hoe oOpamenue, wuHMOpMUPYET O pe3ynbTaTax 3aBenyromero JJOY  nubo 3amecTHTens: cTapiiero
BOCIIUTATENSI, TOTOBUT OTBET 3asBUTEIIIO.

8.4. Eciiu B 00paleHusx rocyJapcTBEHHBIX OPraHOB COJIEPKATCS MTPOChOBI MPOUH(OPMHUPOBATH
UX O pe3yjbTaTax pPacCMOTPEHUS Tpa’k[JaH, TO HCIOJHUTENIb TOTOBUT OTBET U UM. Kak mpaBuio, 3tu
OTBeThl mnoanuceiBaroTcs 3aBeayromum J0Y. 3apeayronmuii JIOY Bhpase npeasioxKuTh WCTIOTHUTEIIO
MPOJOJIKUTh PaboOTy C MPOBEACHUEM JOMOJIHUTEIbHBIX MPOBEPOK MM MOCIE TOJMUCAHUS OTBETa
CIHUCaTh MaTepHaNbl MO pe3ylbTaTaM PacCMOTPEHHs oOpamieHus «B aemnoy.

8.5. OOpameHre cuuTaeTcs HUCIOJIHEHHBIM M CHUMAETCS C KOHTPOJIS, €CIM PacCMOTPEHBI Bce
MOCTABIICHHBIE B HEM BOIIPOCHI, MPHHITH HEOOXOAUMEIC MEpPbI, 3asSBUTENSM JaH OTBET.

8.6. [TucpmeHHBIC OOpaIleHNs,, HAa KOTOPBIE MAIOTCS MPOMEKYTOYHBIE OTBETHI, C KOHTPOJIS
He cHuMaroTcs. KOHTponb 3aBepiiaeTcsl TOJBKO MOCHIE BBIHECEHUSI W MPHUHSTHUS UCUEPIIBIBAIOIINX
Mep MO pa3pelIeHUI0 MPeAJIOKEHUS, 3asBICHUS, XKano0bl. PelieHne o CHITHU ¢ KOHTPOJIS MPUHUMA-
et 3aBenytomas JJOVY.

8.7. KonTponpHble OOpalieHus JOHKHBI COACPKATh KOHKPETHYIO M YETKYI0 HMH(OpManuio o
BCEM BONPOCaM, IMOCTABJIEHHBIM B 0OpaIICHUSIX I'Pak/IaH:

- €CIIU CPOKH PAaCCMOTPEHUS MPOJUICHBI, TO JODKHBI OBITh YKa3aHbl IPUYUHBI U OKOHYATEThHAS
JaTa pacCMOTPEHHUS, TI0 UCTEYCHUH KOTOPOU OyIeT TOMOTHUTEIBHO COOOIIEHO O MPOJICTaHHON padboTe;



- B OTBETE JIOJDKHO OBITh YKa3aHO O TOM, YTO 3asBUTENIb B TOW WJIW WHOHN (hopme mpouH(OopMHUpo-
BaH O Pe3yJIbTaTax PacCMOTPEHUS,

- OTBET 3asBUTEIIO TOAMUCHIBACTCS PYKOBOIUTEIIEM;

- K OTBETY NPHUKJIAIBIBACTCS OPUTHHAI PACCMOTPEHHOTO OOpAaIeHUs] TpaKIaHWHA, €CJIM Ha HEM
crout mtamn «I1OJJIEXXMUT BO3BPATVY».

9. KoHTpoJib 32 c00/I0eHHEeM NOPSJIKAa PacCMOTpPeHHusi 00pameHui

9.1. JIo/KHOCTHOE JUIIO B TMIpe/iesiaX CBOeH KOMIIETEHIIMU OCYIIECTBISIET KOHTPOJIb 3a COOJIO-
JICHUEeM TIOpsJIKa PacCMOTPEHHUs OOpallleHud, aHaJu3upyeT CoJepXKaHue, IMOCTyHarouuX obpaiie-
Hui ¥ uHopmupyet 3apeayromero JJOY o HapymeHUIX HCIOJHUTEIHCKON TUCITUTIITUHBI.

9.2. 3apeayromuii JIOY npuHMMaer Mephl 10 CBOEBPEMEHHOMY BBISIBICHHIO W YCTPaHEHUIO
MIPUYMH HapyILIEHUS MpaB, CBOOO 1 3aKOHHBIX MHTEPECOB I'PaX/IaH.

9.3. JIunia, BUHOBAThIE B HAPYILICHUN MOPSAKA pACCMOTPEHHsI 0OpaIlleHui rpa)1aH, U3JI0KEHHO-
ro B HacroseM [1onoxeHnn, HeCyT OTBETCTBEHHOCTb, IIPENYCMOTPEHHYIO 3aKOHOAATEILCTBOM PD.

10. XpaHeHHe MATepPHAJIOB MO OOpallleHUsIM TI'PasKaaH

10.1. 3aBeayronmuii JIOY ocymiecTBiaseT XpaHEHHE U UCIOJIb30BAHUE B CIIPABOYHBIX U UHBIX IIe-
JAX  TPEUIOKEHUN, 3asIBJICHHUH U 5Kajo0 rpak/IaH.

10.2. BHecTn B HOMEHKIIATYPY KypHAJ PETUCTPAIlMU 110 OOPAIICHUSIM TPaK]IaH.

10.3. OTBETCTBEHHOCTb 32 COXPAHHOCTh JIOKYMEHTOB 10 OOpalleHHsIM IpaX/laH BO3JIaraeTcs Ha
3aBeayromero JJOY.

10.4. YcranaBnuBaeTcsi CpOK XpaHEHUS MPEUIOKEHUH, 3asBICHUM, >Xano0 TrpaxaaH U JOKYy-
MEHTOB, CBS3aHHBIX C UX PACCMOTPEHHMEM H pa3pelieHueM — 5 jeT. B HeoOXOauMBIX ciiydasx 3Kc-
NEPTHONW KOMHUCCHEN MOKET OBITh MPUHATO PelIeHHE 00 YBEIUYEHUH CPOKa XPaHEHUS WIN O MOCTOSH-
HOM XpaHEHUU HauOoJiee IEHHBIX MPEATIOKEHNUN TPak/IaH.

10.5. Ilo ucTeyeHUH YCTAHOBJICHHBIX CPOKOB XpPaHEHUsI JOKYMEHTBI IO MPEIJI0KEHUSIM 3asB-
JEHUSAM U kajmol0aM TpaxkJaH TNOJJIeKaT YHUYTOXKEHHUIO B COOTBETCTBUU C yTBepxkaAeHHbIM Dene-
panbHOU apxuBHOU ciryk00i Poccun 06.10.2000 r. IlepeuneM THIOBBIX YINPABIECHYSCKUX JTOKYMEH-
TOB, OOpPa3yIOIIMXCS B ACATEIBHOCTH OpraHU3alMd, C yKa3aHUEM CPOKOB XPaHEHHMS.

10.6. XpaHnenue 1€ y UCIIOTHUTENEH 3aIpeIaeTcs.

10.7. O6pamenust rpaxaaH MOTYT HAaIpaBIATHCS B apXUB 0€3 pacCMOTPEHMs, €CIH B HUX CO-
JepyKaTcsl pacCyKICHHsI MO M3BECTHBIM MpPoOJeMaM WM MOJHUMAIOTCS YK€ PELICHHbIE BOIPOCH], HE
TpeOylomiye IOMOJIHUTEIBHOTO PACCMOTPEHUS, a TakkKe OeCCMBICIEHHBIE IO CONIEPIKaHUIO.

10.8. Pemenne o ciucaHnu yKa3aHHBIX OOpareHui mpuHuMaeT 3aBenyromas JJ0VY.



